
PARTNERS IN PROGRESS
Public & Private Sector Partnerships

Government Agencies &  
Economic Development Organizations (EDOs)

a. Economic Development Organizations (EDOs)
b. Business Assistance Centers (BACs, incl. SBDCs)
c. Regional Development Agencies
d. Local and Regional Governments
e. Export Promotion Agencies

Business Support & Advocacy Associations
a. Chambers of Commerce
b. Trade Associations
c. Venture Capital Funds and Angel Investor Networks
d. Business Associations for Underrepresented Groups

Entrepreneurial Support & Innovation Centers
a. Business Incubators and Accelerators
b. Innovation and Entrepreneurship Centers
c. Social Enterprises and Impact Investing 
Organizations

Non-Governmental Organizations (NGOs)  
& Community Development

a. Non-Governmental Organizations (NGOs)
b. Community Development Financial Institutions 
(CDFIs)

Workforce Development & Education
a. Workforce Development Boards
b. Education and Research Institutions (collaborating on          
entrepreneurship and small business programs) 
   

About the Company: 
• What products or services does your company offer?
• Can you tell me more about your company’s history and  values?
• What sets your company apart from competitors?

Partnerships and Collaborations:
• Does your company engage in partnerships or 

collaborations with other businesses or organizations?
• What criteria does your company consider when choosing 

partners?
Business Opportunities

• Are there any current or upcoming business opportunities 
where we could work together?

• How can my skills/resources benefit your company?
Customer Needs:

• What are your customers’ most pressing needs or pain 
points?

• How does your company address those needs?
Market Trends:

• How does your company stay updated on market trends 
and changes in consumer behavior?

• Are there any emerging trends that might impact your 
business?

By following these steps, you can effectively locate public sector assistance that suits your needs and avail the necessary 
support and services provided by the government. Remember to be proactive and diligent in your search and take 
advantage of available resources to ensure you receive the help you require.

1. Identify the type of assistance you need (financial aid, healthcare, education, etc.).
2. Visit official government websites for comprehensive information and specific agencies.
3. Use online search engines with relevant terms for your location (e.g., “food assistance programs in [city]”).
4. Check government assistance portals for summaries of available programs.
5. Contact government helplines or offices for up-to-date information.
6. Consult community organizations for additional resources.
7. Stay updated on social media and news outlets for program announcements.
8. Understand eligibility criteria and application procedures.

Corporate Social Responsibility (CSR):
• What CSR initiatives does your company have in place?
• How does your company contribute to the community or 

environment?
Innovation and Future Plans:

• What are your company’s plans for innovation and 
growth?

• Are there any upcoming projects or expansions?
Risk Management and Sustainability:

• How does your company handle risk management and 
ensure sustainability?

• What measures do you take to reduce environmental 
impact?

Financial Performance:
• Can you share some insights into your company’s 

financial performance and stability?
Feedback and Improvement:

• How does your company gather and act on customer 
feedback?

• What improvements or changes do you plan to make in 
the future?

When engaging with the private sector, whether it’s for business purposes, partnerships, or collaborations, asking 
thoughtful questions can help you gather relevant information and foster a productive conversation. Here are some 
questions to ask and ways to engage in the private sector:

TYPES OF PUBLIC SECTOR ORGANIZATIONS/GROUPS
In the public sector, various types of groups and organizations exist, each serving specific purposes and functions.  
Here are some common types of public sector groups:
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When talking to a public sector provider, it’s essential to be well-prepared to ensure a productive and efficient conversation. Here’s 
the information you should have ready: 

Purpose of the Conversation: Clearly define the purpose of your conversation. Whether you are seeking information, 
making a request, or addressing an issue, having a clear objective will help guide the discussion.
Personal Details: Be prepared to provide your name, contact information, and any relevant identification details, 
depending on the nature of the conversation.
Specific Query or Request: Have a concise and specific explanation of what you need or the question you want to ask. 
Providing clear details will help the public sector provider understand your situation and provide relevant assistance.
Documentation: Depending on the nature of the discussion, you may need to bring relevant documents such as 
identification, permits, licenses, or any paperwork related to your query or request.
Dates and Times: If your inquiry is time-sensitive or involves specific dates or events, have this information ready. For 
example, if you are requesting a service or scheduling an appointment, know your preferred dates and times.
Background Information: If your query or request is related to a previous interaction or ongoing issue, be prepared 
to provide relevant background information. This could include reference numbers, case details, or any previous 
communication with the public sector provider.
Supporting Evidence: If your conversation involves a complaint, dispute, or application for a service, bring any supporting 
evidence, such as photographs, documents, or witness statements, that can help clarify your situation.
Questions and Clarifications: Prepare any questions you have about the process, eligibility criteria, or any other relevant 
information. Being informed and asking for clarifications shows that you are engaged and serious about the matter.
Patience and Respect: When talking to a public sector provider, be patient and respectful. Government agencies often 
handle a wide range of inquiries, and the process may take some time.
Alternative Contact Information: In case the conversation gets disconnected or further communication is needed, have 
alternative contact information ready, such as an email address or an alternative phone number.

Remember that public sector providers are there to assist you, but being well-prepared and organized will help ensure a smoother 
and more effective interaction. Treat the conversation with professionalism and courtesy, and be open to providing additional 
information or clarifications as needed.

Operations limitations of public sector entities
Resource and Operational Challenges

a. Budget Constraints
b. Bureaucracy and Red Tape
c. Lack of Flexibility
d. Resource Allocation Challenges
e. Inadequate Expertise

Political and Policy-Related Limitations:
a. Political Interference
b. Short-Term Focus

 “Activities” that the public sector participate in
Financial and Economic Support: (Financing, Market Access 
and Export Assistance, Access to Government Contracts, 
Economic Development Initiatives, Access to Funding 
Opportunities)

Knowledge and Skill Development: (Education, Technical 
Assistance, Innovation and Research Collaborations, 
Skills Development and Training, Cybersecurity and Data 
Protection)Resilience, Public Relations, and Branding)

c. Complex Regulatory Environment
d. Risk Aversion
Outreach and Engagement Issues
a. Limited Outreach and Awareness
b. Limited Scale and Reach
c. Limited Coordination and Collaboration
d. Limited Evaluative Metrics

Competing and Complementary Services
a. Competition from Private Sector
b. Compliance and Reporting Burden

Networking and Connectivity: (Networking and 
Connecting, Incubators and Co-Working Spaces, 
Business Advisory Boards, Export Promotion and 
Trade Shows)

Regulatory and Policy Support: (Regulatory 
Compliance and Business Counseling, Policy 
Advocacy, Sustainability and Environmental Initiatives)

Crisis Management and Resilience: (Disaster 
Recovery and Resilience, Public Relations, and 
Branding)


